ZeroHassle IT, LLC - Client Installation — Windows XP
1) Start Internet Explorer, click on Tools, Internet Options
2) Click on the Security Tab

3) Click on Trusted Sites, and click the Site button.

Internet Options

General | Security |Privacy Content || Connections | Programs | Advanced

Select a zone ko view or change security sektings.,

@ © / O

Inkernet Local intranet POEEGENEE — Restricted
sikes

Trusted sites
j This zone contains websites that you
& trust not to damage wour compuker or

wour files,
ou have websites in this zone.

Security level For this zone

Custonm
Custom setkings.
- To change the settings, click Custorn level,
- To use the recommended settings, click Default level,

[ Custom level.., H Default level ]

[ Reset all zones to defaulk level ]

I Ok H Cancel ] Apply

4) Enter the website address as shown below, and click Add. Then click the Close button.

Trusted sites &|

‘ou can add and remove websites from this zone. All websites in
S this zone will use the zone's security settings.

Add this website to the zone:

| https: [ }secure, zerohasslet, conm | | fidd |

Websites:

Remowve

Require server verification (htkps:) for all sites in this zone

Close
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5) Click on the Custom Level button. Scroll down to the section “ActiveX Controls and plug-ins.”

6) Select Enable for ALL of the “ActiveX Controls and plug-ins.”

Security Settings - Trusted Sites Zone

Sekkings

X

\#| Activer controls and plug-ins

() Disable
(%) Enable
\#| allow Scriptlets
() Disable
(%) Enable
Q Prompt
|#| Automatic prompking For Activel controls
() Disable
(%) Enable
\#| Binary and script behaviors
() Administrator approved
() Disable
(%) Enable

<

\#| allow previously unused Activek controls bo run without pror j

W
il Micrlas widan and anirmabinn an 2 webnans Fhak doas nak oee —

£

*Takes effect after you restart Internet Explorer

Reset cuskom sektings

Reset ko |Medium {default) v |

[ Reset. .,

]

[ o

] ’ Cancel ]

7) Change the option for “Automatic prompting for file downloads” to Enable.

8) Click OK twice.

Security Settings - Trusted Sites Zone

Settings

(%) Enable
O Prampt
|&® Downloads
,93 Automatic prompting For File downloads
() Disable
(%) Enable
| File download
() Disable
(*) Enable
|&® Font dowrload
() Disable
(%) Enable
O Prompt
,9& Enable .MET Framewark setup
() Disable

(3% Frahla
< |

|

1%
|

*Takes effect after you restart Internet Explorer

Resel custom settings

Resel to; |Medium (default)

]

[ Reset...

X

Lo J|

Zancel

|

4
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9) On the desktop, we will now create the Shortcut that will direct you to the ZeroHassle IT login portal

10) Anywhere on the desktop where its blank, right click, then click on New, Shortcut.

11) Enter the address as shown in the following box, then click the Next button.

Create Shortcut

This wizard helps wou to create shorbcuts bo local or
netvork, programs, Files, Folders, computers, or Internet
addresses,

Type the location of the item:

https:}/secure, zerohassleit, com | | Browse. ..

Click Mext to conkinue,

Bext = ] [ Cancel ]

12) Enter the following name for the shortcut then click Finish.

Select a Title for the Program E|

Type a name for this shaorkouk;

Zero Hassle IT Lagin Portal |

Click. Finish ko create the shaorkouk,

< Back ” Finish l [ Cancel

13) You can now launch the web page by double clicking on the icon.

14) Once the page has been opened, the client software installation program will automatically download and start.
This make take several minutes.
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15) Click Next on the following window

i@ Virtual Access Client - InstallShield Wizard

r % J PROV' S |O N" Welcome to the InstallShield Wizard for

virtual Access Client

The Installshield{R.) Wizard will install virtual Access Client on
wour computer, To continue, click Mext.

WARMING: This program is protected by copyright law and
international treaties,

< Back [ Mexts [ Cancel ]

16) Accept the license terms and click Next to continue.

i& Virtual Access Client - InstallShield Wizard

License Agreement A i !

Please read the Following license agreement carefully, st -

Provision Networks(R) Virtual Access Client End User License Agreement (EULA)

These Terms and Conditions govern wour use of the Virtual A ccess Client software

ard wour relationship with Provision Metworks, Inc. Please read them carefully as

they affect your rights and labilities under the law. If you do not agree to these b
Terms and Conditions, please do not install or use the Vitual Access Client software.

The Virtual Access Client software (the Software) is owned by Provision Networks,
Inc (P As a PHI customer, wou are licensed to use the Software under the
following conditions:

v

(@17 accept the kerms in the license agreer

()1 do not accept the terms in the license agreement

[ < Back H Mext = ] [ Cancel ]

17) Fill out your name and company name, and click Next to continue.

i% Virtual Access Client - InstallShield Wizard

Customer Information i '_,J"l { {
i, 1{
Please enter wour information. LT
Wl
User Mame:

|Zer0 Hassle IT LLC

Qrganization:
|Zer0 Hassle IT LLC

Install this application for:

(%) Anyone who uses this computer {all users)
() only For me ¢Randy Wright)

[ < Back ” Mext = ] [ Cancel
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18) Accept the default installation location and click Next to continue.

19) Leave the check unbox unchecked, and click Next to continue.

i Virtual Access Client - InstallShield Wizard

Credentials Pass-Through

Please choose whether credentials-pass-through should be enabled

[C]Enable Credentials Pass-Through (Legacy Mode)

‘when credentials pass-through is enabled, the user's credentials can be re-used to gain
authenticated access to a Provision Farm, obviating the need to enter the same credentials
each time, Once this Feature is enabled, the option to "use local credentials to log on® can
be selected on a per-farm basis,

This legacy mode of credentials pass-through has been superseded by a newer and more
comprehensive mode known as Kerberos authentication, Kerberos authentication is
recommended in Windows Active Directory environments as it offers better security and
also supports smartcard-authenticated logons, If wou prefer Kerberos authentication
({recommended) over the legacy mode, do not enable the above checkbox,

Mote: if you choose o enable credentials pass-through ({egacy mode), you must log off
and lag back on upon completion of this installation in arder Far this Feature to take effect.

[ <Back || Mexts ] [ Cancel

20) Leave the two check boxes unchecked, and click Next to continue.

ii% Virtual Access Client - InstallShield Wizand

Shortcut Options

Please select the shortcuts you wish ko create,

Deskrop Integration

[ Automatically Launch AppPortal in Desktop-Integrated Mode on Startup

‘when this Feature is enabled, AppPortal is started in "system tray mode" upon
lngging an to this camputer. Right-click an the AppPartal icon in the system tray to
configure and manage Farm connections, Upon successfully connecting ko a Farm,
published applications are automatically propagated ko the Desktop, Start menu
and Programs menu.

< Back ][ et = ] [ Cancel

21) Click Install to proceed with the installation.

{5 Virtual Access Client - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation,

Click Install to begin the installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

<Back || Instal | [ Cancel
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22) Click Finish when the installation is complete. Close out of the ZeroHassle IT Login Portal and reopen.
23) Click on Start, Control Panel

24) Open the Local Text Echo Client. Modify the settings as shown below, and click OK.

oo Local Text Echo Client Settings

General l

Bubble width: 300 Bubble height: |51

Bubble vertical distance relative to caret: 75

Transparency: 100 J

Hatkey to disable/enable bubble:  |win-F2

Show bubble if netwark latency reaches

1000 millizeconds

Hide bubble if network latency drops below
100 millizeconds

Hide bubble if no kewboard input iz detected for

3 zeconds

e O] CanCel

25) Open Print-It Client. Modify the General tab as follows:

1‘:; Print-IT Client Properties

X

General | Bandidth | Logging |

Autae-Create Dptions

[v Auto-create default printer anly
¥ Auto-create local printers

[V fwto-create nebwork printers

[7 Auto-create specified prinkers anly

il

[P

Performance O ptiots

[w Uze Prinker Properties Cache ‘iew Property Cache... |

Cancel | |
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26) Click on the Bandwidth tab and modify it as follows (as close to 100 as possible). Click OK. Close out of Control
Panel.

f:; Print-IT Client Properties

General Bandwidth | Lc-ggingl

B andwidth Contral
5 Kbps 99 Kbps Unlimited
i

kK I Cancel | Apply |

27) You can now re-launch the Zero Hassle IT Login Portal and login with your provided username
(firstname.lastname) and password.

{= Zero Hassle IT - Web Portal - Windows Internet Explorer
5@.‘ - |g, https:fisecure, zerohassleit, com/Provisionfweb-it/ V| & || XK |Live Search

File Edit Yiew Favorites Tools Help

i} *‘1'% [@Zero Hassle IT - Web Portal l_l ﬁ T Eﬂ @ & @Eage T 'Q S @ §

|

1-866-798-9448

Logon to Your Account A E | Info Center

Username: | Please type your network credentials in the
USERNAME, PASSWORD, and DOMAIN fields
and click the button to log on.

Password: |

[iosor |

Additional downloads to complement the
Virtual Access client download.

@ Download the Virtual Access Client

<

Done o Trusted sites H100% v




